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2020/2021 Trends and Year to Year Comparison
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YTD Persons by Primary Ethnicity
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YTD Persons by Primary Ethnicity
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Unduplicated Clients Served
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mFY18/19 1171 1321 1316 1344 1223 1247 1372 1384 1413 1450 1456 1265

FY19/20 1408 1394 1340 1222 1325 1322 1367 1384 1344 1359 1328 1422
mFY20/21 1388 1265 1334 1433 1270 1248 1297 1334
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Crisis Calls
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mFY18/19 423 434 409 505 405 458 498 455 475 424 419 334
FY19/20 306 311 358 277 321 363 475 391 371 310 322 260
mFY20/21 357 398 341 348 398 374 264 372
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Crisis Assessments
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mFY18/19 163 181 189 228 164 176 198 186 208 189 225 188
FY19/20 205 194 231 201 185 189 210 197 178 142 191 166
mFY20/21 216 176 168 176 158 156 156 163
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YTD Crisis by Payor
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Crisis Assessments Hospitalizations Discharged to Mendo: follow-up Discharged to Mendo: declined
appt follow up

m Mendo Medi-Cal beneficiary 1078 260 199 30

Indigent 93 28 14 7

All Other Payors 198 77 15 12

Page 8 of 11



= =

Redwood ~
Quality
Management

Redwood Quality Management Company
Phone: 707-472-0350 Fax: 707-472-0358

Company § YTD Trends and Year to Year comparison through Feb 2021

Hospitalizations by ER
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Law Enforcement Calls
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